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Therapy is a professional helping relationship.  We both have an accountability to the process.   

 

I adherence to the ethical and best-practice codes of my professional fields (National Association of 

Social Workers; American Association for Sexuality Educators, Counselors and Therapists; and World 

Professional Organization for Transgender Health), my licensure oversight board (Pennsylvania State 

Board of Social Workers, Marriage and Family Therapists and Professional Counselors) and the health 

insurance companies for which I provide in-network services to patients (UPMC and Highmark Blue 

Cross/Blue Shield).  This oversight regulates most every aspect of my practice, and I take it seriously.   

 

In order for our work together to work, I ask the following of you:  

 

● Be honest and earnest; give the process what it needs to work. 

● Minimum 18 years old. 

● Stay open to referral if I assess that your needs are better met in another setting.  For example, 

if you become suicidal, you will need more support than my practice structure can provide.  I 

will, for your safety, arrange for a more intensive care circumstance. 

● Certain specialized needs are beyond my scope; if those needs are uncovered in the course of 

treatment (for example, substance abuse or autism) please know that my referring you is for 

your own care.   

● I do not manage or issue FMLA, disability or court-related documents, appearances, etc. 

● Arrive no more than 10 minutes late.  We have agreed to an hour appointment and need that 

time.  If you are more than 10 minutes late, we will reschedule and you will incur the $75 late-

cancel fee. 

● Commit to a minimum of 10 sessions.  This gives us time to establish progress, hit the inevitable 

challenge or backslide, and then gain headway again. 

● My scheduling availability can be a concern; I don’t commit to working with a client if we can’t 

meet regularly.  If we are committed to meeting, say, at 2pm and your schedule changes and 

you need a time slot that is already full, we may need to discuss referral. 

● Show up sober, bottom line.  Should substance use become a prevailing issue I will refer you to 

someone in that area of specialty. 

● Thoroughly read my policies and bring any and all questions about them. 

● Please pay invoices in a timely way. 

● Update all information, like credit cards, address and insurance information. 

● Be available for communication should I need to reach you. 

 

 


